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GENERAL SKIPASS RULES

Lift system

The lift system at Idre Himmelfjall uses the Axess system,
which means you place your skipass in your jacket pocket
and ride through the lift's reader, which detects that you
have a valid skipass. If you already have an Axess chip
card, you can reload it with ski days at Idre Himmelfjall.

Chip card

A chip card is the electronic card which your ski time is
loaded on. The chip card is added with a new purchase
and can be reused. The chip card should be stored in your
jacket pocket but not together with your mobile phone.
The chip card is sensitive to heat from, for example, a dry-
ing cabinet, so make sure to remove it from your pocket
before drying your clothes.

The skipass is personal

The skipass is personal and may not be transferred to
another user. Once a skipass has been used, it cannot be
changed/exchanged or upgraded. The day starts when
you pass through the lift gate for the first time and ends
when the lift closes. For example, if you start skiing in the
afternoon, one ski day has passed when the lift closes for
the evening.

Parent card

The parent card is the only skipass that is not personal.
It is intended for parents with small children who want to
alternate their skiing. Both parents can use the card, but
not at the same time.

Children up to 7 years old ski for free

Al children up to 7 years old who wear a helmet can ride
our lifts for free, no chip card is needed. At each lift, there
is a dedicated entrance for young children.

Discounted prices for youth and seniors

If you are between 8-15 years old or 65 years or older, we
offer discounted prices. The discounted price will automa-
tically appear when you book.

Pre-book your skipass

Pre-book your skipass and conveniently pick them up

at one of our pick-up boxes. For skipass campaigns, the
best price is always offered online (not over the counter).
Three days before your first ski day, you will receive a QR
code by email that you can easily scan at the pick-up box
to collect your skipass. The QR code can also be found
under "My Pages” at the top right of Idre Himmelfjéll's
website, but no earlier than three days before your first ski
day.

The Idre Pass

The best price for the Idre Pass (Idre Himmelfjall, Fjater-
vélen, Idre Fjall) is available if you purchase/reload your
skipass at least 40 days before the start date. The best
price for the Idre Pass is always online rather than on-site.

Reloading an existing chip card

If you reload an existing chip card, you can head straight
to the slopes and enjoy skiing. When reloading your card,
use the WTP number on the card, which looks like this:
K98111A2-ASM-JMD (not the card number). If the num-
bers on the chip card are unclear, which can happen if the
card is old, the only way to reload is on-site at the recep-
tion or the Ski Shop, or you can purchase a new chip card.

Skipass extension

If you've purchased a 4-day skipass or longer, you can
extend it by an extra day, paying only the difference
between the skipass you've already bought and an
additional day (this does not apply to "4 flexible days" or
"package skipass"). Extensions can only be done once
and must be completed at the reception or Ski Shop befo-
re the lifts close on the last valid day.

Skipass prices for closed slopes

Regular skipass prices apply even if some slopes are not
skiable. Idre Himmelfjll is a member of SLAO (Swedish
Ski Lift Organization) and follows their guidelines regar-
ding compensation in case of limited accessibility. Please
read SLAQ's "little yellow book," important information
about lifts and alpine skiing.

IDRE HIWAELFJALL

IDRE HIMMELFJALL RESORT AB | 797 02 IDRE | BOX 127 | TELEFON 0253-402 00 | INFO@IDREHIMMELFJALL.SE | IDREHIMMELFJALL.SE



IDRE
HIMMEL
FJALL

Snow guarantee

Idre Himmelfjall is a snow-secure resort. From the ope-
ning at Christmas until we close for the season, our snow
guarantee applies, with at least 5 slopes open.

Skipass insurance

Is included with a receipt from your purchase. Your lost
skipass will be cancelled, and we will replace the remai-
ning time. You pay 60 SEK for a new chip card.

In case of illness/accident

With a medical certificate, the remaining skipass time will
be refunded, starting from the day the medical certificate
is is written. Submit the medical certificate and skipass
to the nearest sales point (this does not apply to skipass
included in package trips).

With reservation for misprints or VAT Increases.
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